


Index Methodology

Market Trends n L 4

E-Commerce This report covers three social media channels: Facebook,
Instagram and Twitter

Tel :
secom 120 Brands were analyzed to generate this report through

Facelift Cloud’s Analytics

Beauty

8 Industries were analyzed
Fashion .

The main focus of this report is Middle Eastern social media
Banking accounts

Real Estate Report Period: Q3 2018

Food Analytical Tool: Benchmarking module of the Facelift Cloud

_ This report was compiled using only public data
Automotive




Activity per Industry

AVERAGE NUMBER OF POSTS PER INDUSTRY - Q3 2018
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Engagement VS Fans

® Instagram is the most engaging social media platform

o,
il

Average number of engagement* per post

® An Instagram post creates 1.4 times more interaction than a
Facebook post and 13 more interactions compared to a Tweet

With stories and multiple other formats of sharing visual content,
Instagram is becoming a leading social platform with a potential

to reach mass audience

i

Total fan dlstrlbutlon per channel

w Facebook remains the largest network in terms of fan size across all industries

Facebook has existed for a longer period of time in comparison to the other social
networks which still gives it an edge when it comes to the fan size

o

*engagement = like ,comment, share, retweet



Posts Per Industries

AVERAGE PUBLICATIONS PER BRAND, PER INDUSTRY - Q3 2018
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LEARNINGS

w Facebook is the network with highest publication frequency 1121 = 400 post per month average
® Instagram comes second with 913 posts and an average of 304 posts per month
w Instagram is the preferred network for Beauty and Fashion industry, in terms of number of posts

w Twitter is favored by the Telecom industry with the highest number of tweets



Engagement & Industries

AVERAGE INTERACTION PER POST, PER INDUSTRY - Q3 2018
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LEARNINGS

® Instagram remains the most engaging platform for Beauty, Fashion, Telecom, Banking and Automotive
w Facebook is more engaging for Food, Real Estate and E-commerce Industry

w Twitter is the most engaging for the Telecom Industry






E-Commerce

AVERAGE INTERACTION PER POST TYPE OF CONTENT PER NETWORK
243 66 6

Interaction Interaction Interaction

AVERAGE POST PER WEEK PER BRANDS

LEGEND
I Video M Links W Photos Carousel I Text
44 23 2

Posts Posts Post

LEARNINGS

®w E-commerce is the industry that posts the most with an average of 69 posts per week
® The most engaging platform is Facebook with 243 Interaction per post

w Photos are favored type on content both on Facebook and Instagram



E-Commerce

INSPIRING POSTS

Industry
Average

0.02%

0.76%
m Carrefour UAE

Engagement .
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GIVEAWAY ALERT
Share + Tag to Win! Share this post + tag a friend and you can be one of
10 lucky winners to receive 2,000 MyCLUB points to fuel your shopping
spree this Tech Fest from the 30th of September to the 10th of October.
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Telecom

AVERAGE INTERACTION PER POST TYPE OF CONTENT PER NETWORK

o O
245 276 121

Interaction Interaction Interaction

AVERAGE POST PER WEEK PER BRANDS

LEGEND
I Video M Links W Photos Carousel I Text
12 10 16

Posts Posts Post

LEARNINGS

w Facebook and Instagram are the most engaging platforms for Telecom with an average of 245
interactions per post on Facebook and 276 on Instagram

® Most of the posts are published on twitter even though Facebook and Instagram are more engaging
w Photos are favored type on content both on Facebook and Instagram followed by video posts

w 60% of tweets are links and 24 are images
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Telecom

INSPIRING POSTS

Industry
Average

0.15%

2.90%
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We came back to you with the easy and quick contests . Volo + retweets and
you enter with us clouds on 6 smart devices @ 8] 5000 retweets = device
@ 10000 retweets = two machines M B 20000 rettweets = Three devices ¥
@ ¥ If we reach the number of the desired tweets we start to draw on the
winners §

> sTc @

.:)\: 4
e %

v ® @

Translated from Arabic by [ Micosort

aulg Jju

J3aiyg cugiyy + glgs
ol Ueo

9:05 AM - 10 Jul 2018

16,624 Retweets 5,101 Likes .e‘ s ‘\ N 2 s @
Photo | Contest

12



facelift




Beauty -

AVERAGE INTERACTION PER POST TYPE OF CONTENT PER NETWORK
355 795 16
Interactions  Interactions Interactions

AVERAGE POST PER WEEK PER BRANDS

LEGEND
I Video HE Links [ Photos Carousel M Text
5 9 1
Posts Posts Posts
LEARNINGS

W Instagram remains the most engaging platform for Beauty, with an average of 795 interaction per post.
® Video and images are favored type on content on Facebook and Instagram
® 91% of Tweets contain external links

® Most of the posts for the beauty industry are published over Instagram
14



Beauty

INSPIRING POSTS

Industry

Average

0.07%

1.98%

Huda Beauty Engagement Video | Giveaway

o July29-@ Rate
@ maccosmeticsmiddleeast ' « Follow

Hi my loves! Giveaway time Jp J» d» In honor of our Demi Matte launch
today and National Lipstick Day, we are having a contest!!! We are
choosing 5 LUCKY winners everyday for 3 DAYS (starting today) who will
win our full collection of #hudabeautydemimatte (that's 15 shades) plus
our @hudabeauty travel makeup bag

All you have to do to win is:

Huda Beauty & ( Follow ) ~
@hudabeauty ) .

Our #HudaBeautyDemiMatte launches
#July29! Who's excited?! M &

Follow and Like @hudabeauty Facebook Page
React €2 , and Share this post
Tag 3 friends or comment below

10:53 AM - 15 Jul 2018

o Q al m 84 Retweets 637 Likes "\e.’ e 'C"e

. 218,747 views Industry
18K Comments 12,148 Shares Average

0.35%

Photo | Product Launch
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Fashion -

AVERAGE INTERACTION PER POST TYPE OF CONTENT PER NETWORK
40 135 1
Interactions  Interactions Interactions

AVERAGE POST PER WEEK PER BRANDS

LEGEND
I Video M Links W Photos Carousel I Text
4 8 5

Posts Posts Posts

LEARNINGS

W Instagram remains the most engaging platform for Fashion with an average of 135 interaction per post
W Images are favored type on content both on Facebook and Instagram

w 86% of tweets are links with very little engagement

17



Fashion

INSPIRING POSTS

Engagement

Industry
Average
0.06% 8.68%
Tryano is at Yas Mall. Rate
September 17 - Abu Dhabi - @

No one does #jewelry like Nadine Kanso/ Bil Arabi. Visit #Tryano in-store
or shop the collection online now https://bit.ly/2D3mVr3.

132 Comments 7 Shares

Photo | Product | Influencer

Photo | Contest
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Be the #Winner of a designer bag and matching 1 366%
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We went on a road trip to Scotland with the
super-talented Tiffany Young! Stay tuned for
this season’s coolest collection, launching 4

.October

4:01 AM - 30 Sep 2018

2aarcuees 2550k (D PDOOCOBR L
Video | Product Launch
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Banking -

AVERAGE INTERACTION PER POST TYPE OF CONTENT PER NETWORK
57 625 16

Interaction Interaction Interaction

AVERAGE POST PER WEEK PER BRANDS

LEGEND
I Video M Links W Photos Carousel I Text
16 14 1

Posts Posts Post

LEARNINGS

® Instagram is the most engaging platform for Banking industry with an average of 625 interactions
@ Most of the post are published on Facebook and Instagram
w Photos are favored type on content both on Facebook and Instagram followed by video posts

w Twitter is mostly used for links and photo posts in the Banking industry 20



Banking

INSPIRING POSTS

1.14%

Industry | Engagement
Average Rate
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There may be fewer matches, but we're offering more prizes! Now you
can Predict 'n” Win the AED 250 voucher AND 2 of 10 tickets to our
exclusive screening of the final. Enter by commenting who you think will
win the #FRABEL semi-final, with the emoji flag and #MashfreqMegaFans.
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Contests #i.x_s'is, Retweet and follow us and enter the draw to win OMR 250 for
winners. Terms & Conditions 1. Retweet with Bank Muscat account 2. We select winners
by lottery on the date of 27/08/2018 3. Bank Muscat employees are not allowed to
participate 4. No bank details will be requested.
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Rea ‘ EState facelift

AVERAGE INTERACTION PER POST TYPE OF CONTENT PER NETWORK
387 148 18

Interaction Interaction Interaction

AVERAGE POST PER WEEK PER BRANDS

LEGEND
I Video HE Links [ Photos Carousel M Text
5 4 4
Posts Posts Post
LEARNINGS

w Facebook is the most engaging platform with with an average of 387 interactions per post on Facebook
w Videos are favored type on content on Facebook

® On Instagram images are 56% of post and and videos 31%

23



Real Estate

INSPIRING POSTS

7.91%

Industry | Engagement
Average Rate

# %4 Danube Properties 0.49%
é July5-@

Mothers love is so pure and unconditional and she will never give up on
you no matter what.

Check out this video to see the true love and bond between a mother
and her son.

OO 6

166 Comments 4,619 Shares 1.6M Views

Video | Promotional Video

Photo | Milestone

y  gemini_propertydeveloper « Follow
«  Dubai, United Arab Emirates

On-time
COMPLETION ¢ p
SPLElgDOR ’4 .

AT MBR CITY <

oQun
6,851 likes

gemini_propertydevelopers We are pleased and happy
to announce that we have received the building
completion certificate from Dubai Municipality for our
Project "Splendor At MBR City"

Industry

Average

1.31%

#geminisplendor #geminipropertydevelopers #dubai
#ontimecompletion

View all 43 comments

mano003297 Great news

81.51%

Engagement
Rate

Emaar Dubai @
EMAAR ( Follow v
@emaardubai

Retweet and be the first to discover our new
announcement at #Duba CreckHarbour,

12:01 AM - 20 Jul 2018

908 Retwests 2274Likes (8 . &2 e‘o@o s

Video | Offer
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F O O d facelift

AVERAGE INTERACTION PER POST TYPE OF CONTENT PER NETWORK
257 151 8
Interactions  Interactions Interactions

AVERAGE POST PER WEEK PER BRANDS

LEGEND
I Video M Links W Photos Carousel I Text
5 4 3

Posts Posts Posts

LEARNINGS

w Facebook is the the most engaging platform for Food with an average of 257 interaction per post

® Images are the most favored type on content both on Facebook and Instagram followed by video posts

® 59% of tweets contain external links

26



Food

INSPIRING POSTS

0.91%

Industry | Engagement

Average Rate

- Subway Arabia 006%
WA September 27 - @

INDIA OR BANGLADESH! Tell us who do you think will win the cup?!
Don't forget to get your Subs for the game tomorrow!
#Subway #SubwayArabia #Cricket #AsiaCup

Q0% 1K 1.3K Comments 454 Shares

Photo | Quiz

IFI kfcarabia & « Follow

Video | Challenge
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106,389 views

kfcarabia Hello @sana_o we love this
Next lunch break onus! - - -

Lunch Break Done Right !¢ () W #inmyfeelings
#inmyfeelingschallenge #kekechallenge #dotheshiggy Industry
#dotheshiggychallenge #kfc #drake #DriveThru #Chicken Average
@kfcarabia @champagnepapi 1 . 1 4%
Load more comments
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Translated from Arabic by [ Microsoft

Celebrating the Kingdom. You will enjoy a free chicken fillet or Beige Deluxe sandwich at

your request any big size meal from Hardees!
Shoot now from hardees.sa or 920001213 #8823 » sl #oh, L e 0 B

4
o\ i{ 4
‘w

\

P 193K views oor/016 @) 7
12:55 AM - 22 Sep 2018
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Video | Offer

52 Retweets
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Automotive

AVERAGE INTERACTION PER POST TYPE OF CONTENT PER NETWORK
309 341 23

Interaction Interaction Interaction

AVERAGE POST PER WEEK PER BRANDS

LEGEND
I Video HE Links [ Photos Carousel M Text
4 4 4
Posts Posts Post
LEARNINGS

® Instagram and Facebook are the most engaging platforms for Automotive industry with an average of
341 interactions per post on Instagram and 309 interactions per post on Facebook

w Photos are the favored type of content both on Facebook and Instagram followed by video posts
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Automotive

INSPIRING POSTS

Industry
Average

ol Al pe el S8 Jia pllall el
Heads-up display
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0.19%
2.13% Video | Quiz

@ Mercedes-Benz Cars Middle East Engagement
‘ gmcarabia « Follow

September 12 - @ Rate

Sporty and luxurious, down to the smallest details.
#EClass #MercedesBenzME #TheBestOrNothing
I . #eledy dles

Trar

Watch the world like Tony Stark with the heads-up display tracking screen and the smart
graphics interface, exclusively on .

Beautiful,

o Qb A
1,849 likes

gmcarabia ¢ sl 13 sl W cliad 3 50 o3 L more
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Load more comments
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Book appointment now!

Facelift brand building technologies GmbH

“EMEA's leading provider for an all-in-one social media solution.”

Dubai Internet City | Building 15
Office G14 & G15 | Dubai | U.A.E.

+971 4 551 5746
mena@facelift-bbt.com


https://get.facelift-bbt.com/en/lp/facelift-cloud-demo

